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about their academic future. In this study, we utilized scientific databases to
filter through thousands of papers, ultimately selecting 225 articles that were
directly related to decision-making processes in education. Out of these, we
have cited 60 publications that offer significant insights relevant to our
research. Moreover, we identified 20 empirical studies that specifically analyse
the factors that influence students’ decision-making processes, based on data
gathered through questionnaires and interviews. To further explore students'
career aspirations and understand the factors influencing their choices, we
focus on several key variables. These include students' self-perception, self-
confidence, and personal development. We also assess how external factors,
such as socioeconomic conditions, family expectations, and educational
environment, may impact these decisions. By examining these elements, we
aim to uncover how such influences contribute to students' educational and
professional trajectories. This study seeks to clarify how diverse influences,
particularly those experienced during adolescence, shape individuals’
personal growth and career pathways. In addition, it aims to identify any gaps
in existing research, especially with regard to international practices and
trends, thereby contributing to the broader understanding of student
decision-making in higher education.
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1. Introduction

This article investigates the role of self-perception, encompassing self-conception, self-efficacy,
and the self-evaluation of academic performance, along with the various factors that influence these
elements in university students’ choice of institution. A significant body of empirical research has
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examined these issues, identifying key determinants and expectations that students perceive as
important when making decisions about their academic pathways. Our study begins with the
premise that many students may experience uncertainty regarding their readiness for higher
education, particularly during the transition from high school or in their initial year at university.
Additionally, we consider whether students have genuinely enrolled in programs aligned with their
interests and whether they have fully assessed the factors influencing their decisions. To understand
the complex decision-making processes of students, it is essential to explore the underlying factors
that shape their self-perception. This includes the effects of social comparisons, which are
intrinsically linked to students' self-concept and self-efficacy.

By thoroughly examining students' personalities in terms of these attributes, we aim to map
their life paths more accurately and gain a deeper understanding of the origins of their academic
and career decisions. Both positive and negative influences play a pivotal role in shaping an
individual's personal development, which, in turn, affects their career choices. Students'
preferences are closely tied to these developmental influences. However, their decisions are not
solely based on values, rational interests, or pragmatic considerations. This underscores the
importance of self-evaluation and self-efficacy, which are likely to be critical indicators in our
research. Personality traits such as anxiety and distorted self-perception whether under- or over-
valued are significant empirical factors relevant to this investigation. Although these psychological
traits are crucial, they alone are insufficient to draw conclusive insights into the consequences of
students' academic decisions. Educational administrators need a deeper understanding of student
behaviour to help maximize their abilities and improve their educational experience.

This study, therefore, aims to offer a more holistic and pragmatic framework for understanding
the factors influencing students’ decisions, incorporating not only psychological aspects but also the
institutional management and marketing environments that have substantial influence. Our long-
term objective is to model the higher education admissions process, which is significantly shaped by
marketing strategies, and to propose actionable indicators that educational researchers and
administrators can use to optimize their recruitment and retention efforts. By doing so, we seek to
bridge the gap between academic theory and practical application in higher education. Taking an
international perspective, this paper identifies and systematizes the key factors that researchers
worldwide have found to be influential in students' decisions about higher education. Through this
analysis, we aim to develop reliable measurement tools that integrate proven elements from
different contexts and provide actionable data for both educators and policymakers.

Additionally, a crucial aspect of our research involves focusing on students’ self-reflections,
enabling us to gain insights not only into the consequences of their choices but also into the
decision-making moments themselves. These include the socio-psychological context, past and
present narratives, and the students’ needs and self-management strategies. This approach allows
us to examine the critical factors that led to students’ decisions and, in turn, draw broader cross-
sectoral conclusions. Although the dynamics of university admissions and the psychological aspects
of students’ perceptions and realities present compelling research topics, it is also essential to
consider the interests of educational institutions. These interests have both social and economic
implications, influencing not only the students' academic success but also the institution and the
broader community. Through this study, we hope to contribute to a more nuanced understanding
of these multifaceted relationships, ultimately offering insights that can benefit students,
institutions, and society as a whole.
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2. Methodology

2.1 Purpose and Methodology of the Literature Review

This paper aims to provide a comprehensive overview of the factors that influence university
applicants' decisions, establish a structured framework for understanding these factors, and identify
gaps in existing research. To accomplish this, we will conduct a detailed review of the international
literature and analyse relevant studies included in our investigation. As noted by Snyder [53]
literature reviews are an effective tool for evaluating the state of knowledge on a specific topic.
They are particularly useful when the aim is to assess a research problem, create a research agenda,
identify gaps in existing studies, or engage in a focused discussion on a particular question. In this
context, reviewing the available literature is essential for identifying and evaluating the number of
studies on a given subject, as well as for defining the goals, scope, and specific criteria for inclusion.
These steps are critical for the construction of a meaningful and robust literature review. In our
research, the initial stages involve identifying the factors influencing students’ decision-making
mechanisms and incorporating these into our empirical study. By comparing the findings from our
guestionnaire-based research with existing empirical literature, we will be able to systematize the
current knowledge on this topic and uncover potential gaps in understanding how students make
decisions regarding university selection. Our aim is to build on existing research while also
identifying less-explored factors to ensure that our analysis is both comprehensive and valuable.

A significant focus of this study is on how researchers around the world have examined the
factors that shape students' choices of higher education institutions. The questionnaire we have
designed takes into account several key elements identified in the literature. These factors include
the perceived benefits of earning a degree, the importance of university reputation, students' self-
assessment of their abilities, the advantages of university life, and the influence of parents, peers,
and societal expectations, as well as students' personal goals and aspirations. Throughout the
literature review, we will present findings from international studies and reflect on how these
insights contribute to our understanding of students’ decision-making processes. Additionally, we
will highlight factors that may have been overlooked in previous research but are crucial for a more
in-depth examination of the mechanisms behind students’ choices. This approach will allow us to
offer a more holistic and nuanced understanding of the influences that guide students in their
selection of higher education institutions, ultimately contributing to the broader body of knowledge
on this topic. In summary, this paper aims not only to analyse existing research but also to expand
on it by incorporating underexplored factors and providing a more comprehensive framework for
understanding students' decision-making processes in higher education.

2.2 Selection of Relevant Scientific Literature

To prepare the literature review, we began by identifying a set of keywords to guide our search
for relevant studies. Initially, the use of highly specific keyword combinations significantly narrowed
the range of search results, limiting the scope of the literature available for review. However, in
order to fully cover the breadth of our topic, it was necessary to include studies that offered a
broader institutional context and addressed concepts related to decision-making processes in
higher education. As a solution, we merged our initial set of highly specific keywords with a
compilation of broader search results, combining more general studies with exact matches. This
approach enabled us to capture a more comprehensive view of the relevant literature. Although
this search process was both lengthy and complex, involving multiple phases of categorization and
additional filtering to eliminate redundant sources, it proved highly effective in identifying key
studies. The extensive effort involved in refining the search allowed us to gather a substantial
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amount of relevant information, ensuring that our literature review would adequately reflect the
diverse factors influencing university applicants' decision-making mechanisms. This strategic search
process thus laid the groundwork for a thorough and balanced literature review, enabling us to
integrate both detailed and broader perspectives on the topic while addressing gaps in previous
research.

2.3 Keyword-based Journal Article Searches

By employing specific and structured search strategies, such as focusing on articles with titles
containing relevant terms (e.g., [title: "career"] AND [title: "students"] OR [title: "applicants"]), we
were able to identify a significantly higher proportion of relevant literature compared to broader,
more general keyword searches like “student decision-making variables” or “career decision-
making difficulties.” General keyword searches often yielded thousands of results, but only a small
number of these articles were pertinent to our topic. In contrast, more targeted searches generated
lists of hundreds of relevant articles. To manage these results effectively, we implemented a ranking
system based on relevance. For the extensive lists generated from popular keyword combinations,
this ranking system allowed us to focus on the most applicable sources. For the more focused
keyword searches, we found that the top 50% of the results (when sorted by relevance) typically
consisted of high-quality sources that were either directly relevant to the research topic or held

potential for future studies.

Table 1

Journal Article Search Keywords (Combined Words with Broad and Exact Matches, Using ‘AND’ / ‘OR’ Logic)

Academic Achievement
Academic Motivation
Academic Success

Applicants

Applying To Higher Education
Avoidance Behaviour

Career Adaptability

Career Decision-Making
Career Decision-Making Self-Efficacy
Career Indecision

Career Students Or Applicants
Career Uncertainty

Cognitive Bias

Compensatory Advantage Model
Controlled Study
Decision-Making Process
Educational Expectations
Educational Status

Emerging Adulthood

Factors

GPA

Human Relation

Influence

Interpersonal Relations

Perception

Personal, Socio-Economical, and Psychological Experiences
Pisa

Psychosocial Withdrawal

Relative Risk Aversion
Self-Assessment

Self-Concept

Self-Development

Self-Efficacy

Self-Evaluation

Self-Perception

Shyness

Social Adaptation

Social Adjustment

Social Differentials

Social Inequality

Social Isolation

Social Withdrawal

Student Decision-Making Variables
Students Applying To Universities (Application Process)
Test Anxiety

University Applicants

University Students

Young Adult

Throughout the search process, we experimented with various keyword combinations,
ultimately determining that terms directly related to the decision-making and self-perception of
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university students and applicants were the most significant. These keyword combinations yielded
the most relevant results, which we examined thoroughly. As a result, we compiled a list of 48
specific word connections that are crucial for both the current and future stages of our research.
This list is presented in Table 1. Additionally, we identified the most critical related literature using
what we refer to as the 'TOP 10' keyword combinations, which were the most closely aligned with
our research focus. Table 2 presents the total number of hits we received for each keyword
combination across the most important academic journal search engines. This data helped us refine
our understanding of the scope of existing literature and guided the selection of key studies for
further analysis and inclusion in the review.

2.4 Conditions for Using Scientific Databases

We used online databases such as Emerald Insight, Scopus, Springer, Research Gate, Science
Direct, APA PsycNet, Taylor & Francis, Wiley, JSTOR, ERIC, Frontiers, and Project MUSE for our
search. We selected papers published between 2012 and 2024 in the first filtering step. Given that
some search engines return a large number of matches, we then prioritized keyword combinations
with fewer results. When examining the decision-making mechanism of students, we prioritized
relatively recent research, focusing especially on studies from the last five years. An important part
of setting up the filters was the use of the already mentioned “AND” and “OR” logical conditions,
and the other part was specifying conditions such as defining scientific fields or focusing on journal
articles with open access, as shown in Table 2.

Table 2

The TOP 10 Keyword Combinations Used to Select the Literature Using Major Engines (Time Range: 2012-2024,
Sorted by Relevance)

Filter Criteria (Advanced Search Settings): Open Access. Content Type: Research Articles; Journals. Search Within the
Article Title (When Available). Limited to: Decision Sciences; Social Sciences; Sociology; Education; Economics;
Management & Organizational Behaviour; Psychology; Business, Management and Accounting; Economics, Econometrics
and Finance

Number Of Pre-Filtered Articles Identified By Search Engines

Keyword Combinations Emerald InsightScopus Springer Link Science Direct ERIC  JSTOR

Career AND Decision-Making AND Difficulties 572 83 226 295 89 95
Student AND Career AND Uncertainty OR Indecision 561 25 254 150 121 89
Career AND Decision-Making AND Self-Efficacy 304 120 148 110 186 44
Student AND Self-Perception AND Decision-Making 88 1 438 4725 126 105
Student AND Career AND Decision-Making 807 143 684 316 847 209
University AND Student AND Career AND Choice 999 31 681 2600 725 234
Students AND Applying AND To AND Universities 4526 38 868 12304 1061 175
University AND Student AND Career AND Self-

Assessment OR Self-Concept OR Self-Development 1991 17 2436 39060 63 344

OR Self-Efficacy OR Self-Evaluation OR Self-Perception

Student AND Career AND Self-Assessment OR Self-

Concept OR Self-Development OR Self-Efficacy OR 1991 199 2436 39060 210 351
Self-Evaluation OR Self-Perception

University AND Student AND Decision AND Self-

Assessment OR Self-Concept OR Self-Development 2058 12 2440 39075 52 415
OR Self-Efficacy OR Self-Evaluation OR Self-Perception

We prioritized articles containing empirical research that directly examined current university
admissions conditions and processes. To refine the search results, we applied a series of exclusion
criteria. Articles that were either too distantly related to our topic or largely irrelevant were entirely
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excluded. We also eliminated studies that, although related to our area of research, employed
significantly different methodologies, such as those focused on primary education or postgraduate
training. This filtering process ensured that only the most relevant and applicable studies were
considered for our review. In addition, numerous publications examined the internal operations of
companies, which are outside the scope of our focus on secondary and higher education. Some
papers merely addressed broad theoretical frameworks regarding students' perceptions of the
institutional environment, without providing substantial empirical data. While we encountered
several studies that may be of value in future research particularly when comparing the
perspectives of our sample with students from other countries these were not deemed immediately
relevant to the current study. It is worth noting that the number of such studies that passed the
pre-screening stage was relatively small. Our selection process began with the identification of
relevant keywords, followed by the application of a series of filtering stages. The first stage of
filtering involved a preliminary screening based solely on the titles of the articles. In contrast, the
second and third stages of filtering involved a more thorough review of the substance of the
abstracts and the presence of relevant keywords. This process allowed us to determine whether an
article should be included in the current study or considered for future research. Through this
systematic approach, we successfully narrowed down the initial pool of thousands of articles to 225
studies. From this subset, we identified 60 papers that were deemed significant for immediate
review, as shown in Table 3. Furthermore, we selected 20 empirical studies, based on
guestionnaires and interviews that specifically investigated students' decision-making processes in
relation to university admissions. These studies form the core of the current analysis. As new
research emerges and generates additional questions, we anticipate that the number of relevant
scientific articles will increase. Consequently, we will continue to gather new publications and
expand our search parameters as needed for follow-up investigations. This ongoing process will
ensure that our research remains comprehensive and up-to-date, contributing to a more complete
understanding of students' decision-making mechanisms in higher education.

Table 3
Number of Resources Processed For the Study after the Second and Third Screening

Included After the Second Included After the Third . L
Article Was Not Included After Filtering

Filter Filter
Number of Journals 132 59 73
Number of Articles 225 60 161

3. Results

3.1 The Context of Students’ Choices in the International Literature

Several key factors significantly influence the career choices of university applicants, affecting
both their intellectual and emotional decision-making processes. Beyond personal experiences,
attitudes formed during early adulthood are shaped by narratives and commentary from others. As
Festinger [26] observed, in the absence of objective, non-social instruments, people evaluate their
abilities and views in comparison to those around them. This idea has been substantiated by
numerous subsequent studies. Scholars like Bandura [6], Bong and Clark [9], Hogg and Cooper [31],
Drewes and Michael [22], Fenning and May [25], Guay et al. [29], Herrera et al. [30], and Schunk
and Pajares [47] have demonstrated that self-concept and self-perception, which are shaped by
various influences, play a critical role in academic performance. In turn, academic performance
affects university applicants’ choice of institution. Several empirical studies have explored the
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relationship between self-perception and life choices, identifying key factors that reflect students'
considerations when making school choice decisions. These findings will be discussed later in the
paper.

This research holds substantial relevance for education scholars, system administrators, and
policymakers for two main reasons. First, understanding students' mind-sets and choices offers a
comprehensive view of why university admissions processes have evolved in their current forms.
Recent global empirical studies provide crucial insights in this regard, highlighting how self-concept
and self-perception shape students’ decision-making processes. Second, as Shiller [49] suggests,
delving beyond large-scale sociological studies into psychological research can offer stakeholders
critical insights into the emotions, experiences, and external influences that shape human behavior.
By contextualizing and processing individual life stories, we can develop a more nuanced
understanding of students’ decision-making processes, which is difficult to achieve through
statistics alone. A key issue examined in this research is the limited understanding of how students
prepare for university and how young students with little work experience make significant
decisions about their future careers.

When selecting a bachelor’s degree major, students are influenced by a range of factors,
including their beliefs, interests, and values, as well as environmental stimuli and influences present
from an early age. Scholars like [2; 24; 47; 49-51; 54] have emphasized how these factors shape
students’ career aspirations and decision-making processes. The primary objective of this study is
to uncover the underlying motivations behind students’ interest in choosing a specific career or
academic major. This involves an in-depth examination of the narratives and psychological
processes that guide their decision-making. Understanding the factors that contribute to students'
self-concept and influence their decisions particularly the factors that connect them to specific
organizations or institutions is essential. For higher education institutions, this understanding is vital
in determining what services and support systems should be offered to students.

Furthermore, in conducting a literature review, it is critical to clarify the unique conditions that
different institutions offer and to assess the impact these conditions have on students' decisions.
This study compares centralized and decentralized approaches to academic management to
evaluate how these operational models influence career selection and student engagement.
Scholars like Amanchukwu et al. [4], Androniceanu and Ristea [5], Brown and Thornborrow [11],
Bulkley [12], Bush [13], Compagnucci and Spigarelli [18], Kocher et al. [33], and Green and Green
[28] have contributed valuable insights into these operational frameworks, which will be
incorporated into our comparative analysis.

3.2 The Influence of Personality on Student Decision-Making Mechanisms

Circumstances, personality traits, attitudes, and temporary mental states all significantly impact
decision-making processes. Consequently, this paper explores how individual characteristics and
behaviours shape learners’ preferences in academic and career choices. The study of personality
has a long and rich history. Throughout the 20th century, influential psychological research sought
to describe human beings as complex organic systems that could be modelled and understood.
Festinger’s social comparison theory Festinger [26], Watson’s early work in behaviourism [58],
Skinner’s operant conditioning [52], and Allport’s trait theory [3] were central to this endeavour.
These theories gained prominence largely due to political and economic interests beyond individual
cognition, as there was a broader desire to develop tools for influencing and even manipulating
behaviour for political purposes. Among these, behaviourism emerged as a dominant school of
thought, although it faced significant criticism for its reductionist terminology, aggressive
dissemination, and its tendency to present its findings as isolated rather than part of the larger body
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of psychological research.

Despite this, Willis and Giles [60] argue that the contributions of early behaviourist research to
the development of modern psychology cannot be overlooked. The pragmatic nature of these
studies helped make psychology more accessible and applicable, especially in pedagogical sciences,
where their insights informed decision-making within public and higher education institutions.
Allport [3] opposed the reductionism of behaviourism, advocating for practical observation in
scientific inquiry. By focusing on observable traits, Allport was able to identify over 4,000 distinct
character traits in individuals, a finding later corroborated by [31]. Over time, these traits were
streamlined into a more manageable framework. Raymond Cattell reduced them to 16 core
personality factors, which were eventually narrowed down even further, giving rise to the widely
recognized Big Five (OCEAN) model.

This model, first articulated by Norman [40] in 1963, remains a cornerstone of contemporary
personality psychology, categorizing human personality into five dimensions: openness,
conscientiousness, extraversion, agreeableness, and neuroticism. The practical implications of
these personality studies are far-reaching. In educational contexts, the Big Five model is particularly
relevant for understanding how personality traits affect decision-making, especially regarding
career choices and university selection. By investigating these individual differences, educational
institutions can better align their services and programs with the diverse preferences and needs of
their students. This paper draws on these foundational theories to explore how personality traits
shape academic preferences and decision-making processes in learners, offering valuable insights
for educators and policymakers alike.

This theory identifies five key factors, typically labelled as follows:

1) Openness to experience (inventive/curious vs. consistent/cautious);
2) Conscientiousness (efficient/organized vs. extravagant/ careless);
3) Extraversion (outgoing/energetic vs. solitary/reserved);

4) Agreeableness (friendly/ compassionate vs. critical/rational); and

5) Neuroticism (sensitive/nervous vs. resilient/confident).

From another perspective, Ackerman and Heggestad [1] introduced a framework identifying
four primary trait complexes: social, clerical/conventional, science/math, and intellectual/cultural
factors. They posited that intelligence, viewed as typical performance within a specific domain, is
essential for understanding the relationships between intelligence, personality, and interests. This
perspective is echoed by Kornhaber [34], who discussed Howard Gardner’s theory of multiple
intelligences, introduced in 1983. Gardner’s hypothesis suggests that every individual possesses
several intelligences that function independently and can be applied in various combinations to
solve problems or create valued products within one or more cultural contexts. These intelligences
enable people to fulfil diverse adult roles, ensuring the functionality of complex societies by
allowing for specialization in different areas of expertise. Despite the evolution of psychological
theories and the rise of competing ideas, Allport’s contributions remain highly influential,
particularly in the realm of social psychology. Allport is closely associated with the "doctrine of
attitudes," which significantly shaped the field.

Even today, empirical methods grounded in Allport’s work continue to play a key role in
pedagogical research and studies of human behaviour. Allport [3] argued that although attitudes
are inferred rather than directly observed, they are crucial components of human nature. Without
acknowledging attitudes, we cannot satisfactorily explain the consistency of individual behaviour
or the stability of societies. Research exploring the relationship between personality traits and
decision-making supports the continued relevance of these foundational theories. For instance,
Schroder et al. [46] studied career decision intentions among teenagers from family business
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backgrounds, considering both adolescent and parental influences. They found that personality
traits such as openness and agreeableness, as well as factors like gender, identification with the
family business, perceived parental job rewards, and parental succession preferences, all
significantly influenced adolescents' career choices. Lounsbury et al. [36] also examined the Big Five
personality traits in relation to career decidedness among middle and high school students,
highlighting that conscientiousness was strongly and positively correlated with career decisiveness.
Roccas et al. [45] explored the correlation between values, personality traits, religiosity, and
positive affect.

Their findings indicated that certain personality traits align with specific value systems:
agreeableness with benevolence and tradition; openness with self-direction and universalism;
extraversion with achievement and stimulation; and conscientiousness with achievement and
conformity. This research suggests that the influence of values on behaviour is often stronger when
mediated by cognitive control rather than by personality traits alone. In other words, individuals
with high conscientiousness are more likely to consciously apply their values to guide their
behaviour, which results in these values having a greater impact than inherent personality traits.
This emphasis on cognitive influences highlights the importance of self-management and its
psychological approach. Personality traits, combined with life and career experiences, contribute
to shaping an individual’s decision-making process. However, this process is neither linear nor
entirely predictable. Accurately describing and modelling decision-making requires a
comprehensive approach that integrates multiple, often interdependent, factors. The complexity
of this process underscores the need for ongoing research into the interactions between
personality, values, and decision-making in academic and career contexts.

3.3 Institutional Factors: Meeting of Organizational and Individual Career Management

The career path of individuals and the operating principles of organizations are crucial in shaping
career management strategies. Career management encompasses both the personal and
institutional efforts to enhance career sustainability. These efforts are influenced by the values of
individuals and the broader institutional culture. This culture, in turn, is shaped by the organization’s
structural functioning its systems, processes, and traditions and its management style, which
impacts the decisions and experiences of the people within it, including managers, employees, and
external stakeholders like students. In this context, Canaj et al. [14] explored the relationship
between organizational and individual career management and their influence on career
sustainability, including well-being, health, and efficiency, which are vital for long-term career
success. Organizational career management refers to company-driven strategies and policies
designed to support employee success, while individual career management includes personal
efforts like setting goals, planning, networking, and job searching critical activities for advancing
one’s career, as detailed by [44], [27], [41], and [56]. Canaj et al. [14] found that while both
organizational and individual efforts contribute to career sustainability, organizational initiatives
generally have a more significant impact. Delaney and Huselid [21] expanded this discussion by
analysing data from nearly 600 organizations and found a strong correlation between human
resource management strategies, such as selective staffing and training, and improved
organizational performance.

These findings suggest that institutions, including those in education, benefit from systematic
career management and personnel development practices. This has important implications for
managing careers within educational systems, where the balance between centralization and
decentralization remains a critical issue. Centralized systems, where decision-making power is
concentrated, are often politically motivated to centralize authority or redistribute power through
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decentralization. Administratively driven reforms aim to streamline bureaucracy for efficiency, but
Bray [10] noted that reducing regional disparities is generally easier in centralized systems, as they
maintain uniform control over processes. Conversely, decentralization advocates argue for
devolving power to local or regional authorities to foster more autonomy and effectiveness at the
school or institutional level, as [28] and Wong [62] explains. However, despite frequent discussion
in global educational reforms, decentralization is not universally adopted, and evidence of its
impact is mixed. Centralization allows for greater control and consistency, but this concentration of
power can also be seen as autocratic. Kocher et al. [33] argue that leaders focused solely on
efficiency often adopt a dictatorial management style, overlooking team preferences and
autonomy.

Such a system limits individual decision-making and imposes organizational norms over
personal aspirations, influencing career choices in educational institutions. This autocratic approach
contrasts with decentralized, democratic models of management, where stakeholders are
empowered to participate in decision-making processes. Democratic educational management, as
described by [13], distributes authority and control, allowing for greater stakeholder involvement,
which is essential for healthy educational development. Brown and Thornborrow [11] argue that
improving followership skills is as important as leadership in these systems, highlighting the role of
collaboration and shared decision-making. Decentralized systems encourage creativity and staff
autonomy, aligning with Amanchukwu et al. [4] who suggest that freedom in management, when
exercised responsibly, leads to more effective educational programs. Moreover, the modern
educational landscape increasingly mirrors corporate management styles. According to
Compagnucci and Spigarelli [18], universities today are tasked not only with teaching and research
but also with contributing to the socio-economic integration of students and faculty, a role known
as the Third Mission. This shift requires institutions to adopt management strategies similar to
corporations, emphasizing efficiency, innovation, and stakeholder engagement. This approach
raises important questions about how these corporate practices influence the career choices of
university applicants and how students acquire management skills within these institutions, which
will ultimately shape the future of higher education management.

3.4 Consideration of Student Needs as a Factor Creation Option

As higher education systems evolve, research on the relationship between prospective and
current students and their chosen institutions has expanded significantly. A noteworthy study by
Sipos et al. [51] examines the factors influencing students’ decisions when selecting university
courses. This research focuses primarily on the outcomes of these decisions rather than the
cognitive processes that lead to them. The findings aim to assist university decision-makers in
crafting effective marketing strategies that resonate with secondary school students, highlighting
the importance of understanding desired outcomes rather than delving into students' attitudes.
The study utilizes an online questionnaire and employs reliability, exploratory, and confirmatory
factor analyses to evaluate data. It identifies information as the most critical factor in students'
decision-making processes. Once students have access to relevant information and evaluate their
options, they can make informed choices about which institution best meets their needs. Key
criteria for evaluation include university programs, costs (tuition fees, scholarships, and grants),
facilities, processes, instructors, and campus locations, all of which vary in their significance to
prospective students.

Complementing this research, Al-Dajani and Alsamydai [2] conducted a study in Jordanian
universities, focusing on various elements that influence the appeal of higher education institutions.
Their research highlights factors such as institutional characteristics, economic and geographical
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variables, reference groups, marketing communication, and a university's reputation. Similarly,
Echchabi et al. [24] explored determinants affecting students' choices of higher education
establishments in Oman, concluding that while academic and financial advantages are primary
factors, the quality and reputation of universities are secondary considerations. Kovacs et al. [35]
further support Sipos et al.'s findings by studying the attractiveness of Hungary's University of
Szeged from a geographical-demographic perspective. Their empirical analysis indicates that
localism remains a significant factor in students' choices, with many preferring institutions close to
home despite the university's national and international reputation. This preference is also
observed in Canada, where Drewes and Michael [22] noted that applicants favour institutions that
are geographically closer, offer generous scholarship programs, and provide extensive non-
academic student services. Factors influencing prospective students also include admission
processes, such as the significance of entrance thresholds and the availability of alternative
admissions options.

For instance, the impact of high school performance as a determinant for university admission
and the pursuit of advanced degrees are also relevant considerations (see [35; 51]). However, some
research, such as that conducted by Collins et al. [17], highlights a contrasting trend, with students
intending to pursue further education abroad. In their study, they found that 42.6% of international
students selected universities aligned with their professional profiles, while only 18.3% regarded
the host country's location as a significant factor. The research conducted by Hordosy and Szanyi
[32] emphasizes the role of students’ migration plans in their choice of institution. They note
persistent inequalities within the Hungarian education system, revealing a strong correlation
between students' socio-economic backgrounds and educational outcomes. These disparities affect
career trajectories, as international student mobility often remains accessible only to more
privileged students. Quinn [43] highlights that part-time students and men face the highest risks of
dropout, indicating a need for higher education programs to address the diverse needs of their
student populations through more student-cantered approaches. In Angola, Soares [54] assessed
the factors influencing students’ institutional choices through focus group discussions. They
identified several key areas: student characteristics, external factors, institutional factors, and
marketing efforts. Students expressed their opinions on the importance of academic performance,
influential individuals in their lives, financial support, institutional reputation, educational quality,
tuition fees, scholarships, and job opportunities post-graduation. Interestingly, the students’
rankings of higher education institutions did not always align with their actual choices, revealing
differences in preferences among various age groups. Moreover, Singh's empirical study in Asia [17]
explored international students’ institutional choice patterns, concluding that socio-economic,
environmental, and personal factors are pivotal. Many international students pursue education
abroad not only for academic reasons but also for the experience and the aspiration to assume
leadership roles upon returning home.

3.5 Role of Factors in Student Choice-Oriented Research and the Appearance of Marketing

The studies reviewed reveal that students’ choices reflect the sociological values and interests
commonly found in empirical research on higher education admissions. It is evident that
institutional functioning strongly influences students’ immediate ambitions. This norm-following,
adaptive behaviour is apparent in career planning and university degree selection. Sipos et al. [51]
identified five complex factors composed of several items influencing students’ choices:
Goals and Commitment:
1) Influence of friends’ behaviour
2) Compliance with parental expectations
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3) Participant’s motivation
4) Likelihood of successful admission and graduation
5) Proximity of residence.
Labour Market Expectations:
1) Availability of various study programs
2) Career development opportunities
3) Talent management services
4) Gaining experience in the labour market
Expenses and Costs:
1) Tuition fees
2) Daily living expenses
3) University life
4) Planning a life in the town
Attractiveness of Environment:
1) Quality of university life
2) Liveability of the university town
1. Institutional Quality:
1) Measures of the institution’s objective quality as determined by various elements describing the

institutional image

A study conducted by Torres and Hernandez [55] in Colombia investigated the relationship
between consumer-based brand equity viewing the university as a brand and students’ intentions
to persist in their educational institutions. This descriptive correlational study included 453
participants and assessed various factors related to persistence, as outlined by government
education measures, alongside variables tied to the brand equity model. The findings revealed a
positive correlation between internationalization processes and students' intentions to continue
their education at the institution, suggesting that factors related to the university's global
engagement can significantly influence student retention. Similarly, Palmer et al. [42] examined
how a university's brand value is shaped by its location, social environment, cultural characteristics,
and historical context. They posited that because each institution's social environment and culture
are unique, brand value studies should be conducted in various contexts to achieve more nuanced
insights. Consequently, the generalizability of results can be limited, as different institutions may
yield diverse outcomes regarding brand value. Their study indicates that universities offering
exceptional academic experiences are more likely to develop a strong brand identity, which fosters
greater brand loyalty and support among students. Wilkins and Huisman [59] conducted research
involving 407 students from nine international schools in the United Arab Emirates. Their findings
highlighted the significance of personal relationships in shaping students' perceptions of
institutions. Specifically, recommendations and feedback from peers emerged as the most
influential factors in constructing institutional images. The study also found that elite institutions
benefit from a positive image based on heritage and prestige, which extends to their international
branch campuses. This suggests that the reputation and historical context of an institution play a
crucial role in shaping student perceptions and preferences, especially for those considering
studying at branch campuses abroad.

3.6 Getting into University: Psychological Aspects of the Meeting of Ideas and Reality

Students transitioning to university often have markedly different expectations compared to
their high school experiences, which can lead to challenges in navigating the new environment.
Lowe and Cook [37] supports this observation, revealing that the learning habits students develop
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in secondary school persist throughout their first semester in university. They concluded that
students struggle to bridge the gap between the two educational settings effectively. However, the
study also indicated that the majority of students managed the transition without significant
difficulties, suggesting that support structures may be in place for many. Nonetheless, a notable
minority of students (20-30%) encountered persistent academic and personal challenges, making
their university experience negative. Lowe & Cook emphasize that simply measuring dropout rates
does not fully encapsulate the range of issues faced by first-year students. They argue that a lack of
interest in academic work, often linked to feelings of disconnection from both educational and
social processes, is a more telling indicator of struggle.

This disconnect suggests that universities' expectations may not align with students’
preparation, which often relies on stereotypical assumptions of higher education, such as
manageable academic demands and an engaging social life. Various motivations for attending
university, including societal status, escape from home, previous academic performance, and job
avoidance, can further complicate students' experiences. The researchers conducted two empirical
surveys involving 2,519 university students in the first and 1,556 in the second, with 691 completing
both questionnaires. Their findings highlighted that over one-third of students did not perceive
teaching staff as helpful or friendly, and 41% found staff unsympathetic. These results underscore
the need for universities to provide comprehensive academic, attitudinal, and social support for
incoming students. Instead of viewing induction as a one-time event, it should be approached as an
ongoing process that facilitates interaction among peer groups and staff. Implementing proactive
engagement strategies and mentoring programs is crucial for easing this transition.

Experiential deficiencies can significantly impact students, particularly regarding social
withdrawal, which may be influenced by factors like longstanding shyness, conflict avoidance, and
antisocial behavior. McVarnock and Closson [39] complicates the narrative, revealing a negative
effect of social withdrawal on motivation among university students but no strong link between
shyness and academic performance. Shyness often correlates with anxiety stemming from negative
self-evaluation, which in turn affects social adaptability and career self-management. According to
Sette et al. [48], shy emerging adults may desire social interaction but often experience significant
discomfort in social settings, particularly with unfamiliar peers. This discomfort can prevent them
from seizing opportunities to develop their social and emotional skills, potentially exacerbating their
anxiety and hindering their adjustment to the university environment.

3.7 The Importance of the Role of Self-Perception in University Student Life

The study by Herrera et al. [30] investigates the relationship between academic achievement
and various psychological constructs, including self-concept, personality, and emotional
intelligence, among 407 primary school students. The participants had an almost equal gender ratio,
with 192 boys and 215 girls, and a majority of 265 students (65.1%) identified as Amazigh (Berber)
origin. The research highlights significant variations in academic performance in Spanish language
and literature, influenced by gender differences in self-concept, personality, and emotional
intelligence. Among these, academic self-concept was found to have the most predictive power
regarding subject performance. Bong and Clark [9] emphasize the importance of both self-efficacy
and self-concept in evaluating academic performance. While self-efficacy pertains to task-specific
performance assessments, self-concept encompasses a broader understanding of an individual’s
academic identity and social interactions. Schunk and Pajares [47] further differentiate between
academic self-concept, relating to school performance, and social self-concept, which focuses on
interpersonal relationships. Guay et al. [29] note that self-concept significantly impacts students’
self-efficacy, making it an important area of study across all educational stages.
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The five-factor model (OCEAN) of personality, articulated by McCrae and Costa [38], serves as a
foundation for understanding how psychological traits such as emotional stability (neuroticism),
extraversion, and openness to experience, agreeableness, and conscientiousness can influence
academic outcomes. Herrera et al. [30] found that women scored higher in emotional intelligence,
particularly in areas like managing and understanding emotions, which are crucial for academic
success. Fenning and May [25] explored the distinct effects of self-efficacy and self-concept on first-
year college students' academic performance. Their research revealed that general self-efficacy was
the best predictor of students' overall performance, while specific academic competence was more
closely related to current academic outcomes. They posited that school competence and output
factors, rather than inherent abilities, predominantly determine academic performance. Chevalier
et al. [16] examined how misperceptions about abilities affect students' educational aspirations.

Their study highlighted that students with positive self-assessments were more likely to pursue
further education, while those who underestimated their abilities tended to enrol less frequently.
This phenomenon is critical for understanding how cognitive biases can influence decision-making
regarding higher education and career paths. Connor et al. [19] provided insights into the risks
associated with overconfidence among students. Their qualitative analysis indicated that excessive
self-assurance could lead students to pursue programs that may not align with their skills,
potentially displacing more qualified candidates. This mismatch underscores the importance of
realistic self-assessment in making informed educational choices. Chemers et al. [15] found little
discrepancy between first-year college students' self-assessments and their instructors’
evaluations, suggesting that the factors influencing student attitudes remain consistent from high
school to college. The study points out that the educational environment plays a crucial role in
shaping self-perception; for instance, students in better schools may receive more accurate
feedback. Additionally, social class background can influence self-perception due to varying
parental expectations, although it does not significantly affect the impact of self-perception on
educational outcomes.

3.8 The Role of Self and Social Comparisons in Adaptation Strategies

The concept of the self plays a crucial role in individual decision-making, particularly in terms of
survival and adaptation strategies. The self is shaped through interactions with the external world
and by observing the strategies of others. According to Bernardi and Valdés [7], this is evident in
the concept of "stickiness in expectations," which suggests that students from higher social
positions often have elevated educational expectations. This phenomenon occurs particularly in
societies were advancing to higher education is closely tied to maintaining social status. Valdés [57]
elaborates on this by referencing Rational Action Theory, where students form their expectations
based on information gathering, cost-benefit analysis, and the perceived risks of academic failure,
which often correlate with their social background. Peer comparison emerges as a significant factor
influencing personality development and self-esteem. This psychological mechanism affects
individuals’ judgments and behaviours, particularly when assessing their traits, abilities, and
accomplishments relative to others. Dunning and Hayes [23] note that individuals tend to frame
social qualities and categories to their advantage, focusing on behaviours and attributes that
favourably depict their self-concepts. This inclination leads individuals to continuously compare
themselves to their social environment, which in turn impacts their decision-making and
characteristics.

Motivational reasons drive social comparisons, as individuals seek feedback on their traits and
abilities, even when objective measures are available. They aim to create and maintain a positive
self-image while pursuing self-improvement and avoiding failures, as noted by [20]. Festinger's
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original theory from the 1950s has inspired numerous studies that examine how contemporary
models validate or diverge from his concepts. Corcoran et al. explain that the utility of social
comparisons can be limited, particularly when individuals draw comparisons with dissimilar others,
as this may yield ambiguous or less informative insights. Wills [61] introduced the theory of
downward comparisons, suggesting that individuals often seek standards lower than themselves to
enhance their self-perception. Such comparisons, whether with peers or with one’s past self, can
serve to bolster a threatened self-view. This tendency is particularly relevant for university
applicants; for instance, if a secondary school student aims only to marginally outperform
classmates, it may hinder their overall performance and aspirations for the future. Social
comparisons significantly shape cognition, motivation, and behaviour, and they are influenced by
various cognitive, affective, and motivational factors. The existing research has primarily examined
these influences in isolation, underscoring the need for a comprehensive perspective on the
ubiquitous nature of social comparison. Blanton and Stapel [8] identify a third element in social
comparison outcomes: the potential self.

This concept encapsulates all that a person may become at any moment, independent of their
current attributes. Higher self-efficacy enables individuals to consider a broader range of career
options and prepares them for future endeavours. Bong and Clark [9] emphasize that students' self-
efficacy within the learning environment directly impacts their academic performance and career
aspirations. The potential self plays a vital role in shaping self-efficacy; university students are more
likely to perceive their career choices as attainable when they possess confidence in their academic
and job search capabilities. According to Bandura [6], self-improvement is most effectively pursued
by comparing oneself to higher standards. Corcoran et al. [20] argue that upward comparisons can
serve as motivation and provide valuable insights into personal progress. Consequently, role models
and positive examples become critical components of students' career development. By integrating
the concepts of self-perception, social comparison, and the potential self, a more nuanced
understanding of individual motivations and aspirations in the context of education and career
choices emerges. This comprehensive approach can inform strategies for enhancing student self-
efficacy, ultimately guiding them toward successful educational and career trajectories.

4 Conclusions and Limitations

This paper has established that understanding students' career choices necessitates a
multifaceted approach that examines their characteristics and motivations. By exploring
dimensions such as self-concept, self-efficacy, self-development, and the personal-social-potential
self, we can more accurately map students' life paths and the underlying reasons for their decisions,
as highlighted by research from [9], [25], [29], [30], [47], and [8]. While traditional research on
higher education has often concentrated on achievement and success metrics, there is a growing
emphasis on the socio-psychological factors influencing career choices, as noted by [51], [37], [19],
and [15]. This perspective not only sheds light on the experiences that have shaped students'
decisions but also highlights the necessity for new methodologies in empirical research concerning
self, self-efficacy, and self-development. Moving beyond conventional sociological frameworks,
integrating psychological insights and narrative analysis where personal experiences and social
stimuli are interpreted will enrich this emerging field. As Shiller [49] asserts, narratives are
inherently complex and challenging to analyse scientifically, yet quantitative methods may help
illuminate their impact.

International literature extensively examines the motivations behind students' educational
decisions, with diverse methodologies. Some studies adopt an institutional lens, treating
universities as service providers and marketing entities (see [2; 18; 24]), while others investigate
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the interplay between career management and psychological factors influencing decision-making
and institutional dynamics (see [14; 21; 27; 41; 44; 56]). The implications of centralized versus
decentralized systems are significant, with traditional administrative structures shaping students'
institutional choices, particularly in contexts where socialization is pivotal for prospective university
students. Research indicates that career goal formulation, planning, networking, and mobility
orientation are crucial elements, yet often overlook students' behaviours and reactions. Despite
this gap, insights into institutional management strategies to optimize student enrolment and
retention remain valuable. A substantial body of work also focuses on student behaviour and
decision-making, offering insights into attitudes and needs while revealing critical background
factors (see [2; 22; 24; 32; 37; 42; 50; 55]).

Interestingly, when students select a university, the importance of educational and research
qualifications often diminishes. Instead, local factors frequently emerge as pivotal determinants in
career planning, sometimes overshadowing other considerations. Factors such as the new training
and admission systems (e.g., variable entrance thresholds), limited admission alternatives, and
plans for pursuing advanced degrees significantly influence students’ perspectives (see [35; 51]).
Moreover, psychological approaches highlight how self-image, self-efficacy, and issues like anxiety
and self-esteem play critical roles in shaping career choices and dropout rates (see [7-9; 25; 29; 30;
47]). A multidisciplinary approach is vital for comprehensively understanding students' motivations
and mind-sets. This complexity is further underscored by the need to ensure that the components
of this investigation remain consistent and do not contradict one another. Continued research into
self-image among anxious secondary school students may facilitate increased applications to higher
education institutions (HEIs), suggesting a direct benefit for HEIs that understand how to alleviate
social anxiety. The tendency for behaviour driven by risk avoidance and relative utility (often termed
compensatory advantage) is prevalent (see [7; 23]). Yet, in certain contexts, social origin can
significantly influence this behaviour. Parents of students from higher socio-economic backgrounds
frequently set ambitious expectations, thereby shifting the responsibility of career planning to
themselves and limiting the child's agency.

This dynamic might reflect a broader risk-avoidance strategy aimed at preserving family status.
Peer influence, particularly from age-mates, plays a significant role in shaping students'
personalities and self-assessments. The absence of effective coordination in external decision-
making can lead to internal conflicts. Comparisons, a vital aspect of self-assessment, often occur
later and can skew self-evaluation outcomes. The act of comparing oneself to the surrounding social
environment is critical in shaping an individual's capabilities and decision-making processes (see [6;
20; 26]). Wills [61] theory of downward comparisons, discussed earlier, suggests that individuals
can enhance their self-image by contrasting their achievements with those of others in less
favourable situations. However, questions remain about the long-term implications of initial career
decisions made under this framework, particularly concerning professional satisfaction, talent
development, motivation-related challenges, mental balance, and potential burnout (see [8; 9]).

Our review indicates that institutional systems often adhere to traditional, static frameworks
that do not fully accommodate individual self-determination and emerging needs. This challenge is
partly rooted in institutional politics and a lack of clarity regarding students' intentions. By the time
students enrol, they often make significant educational and career choices, complicating
institutions' efforts to investigate the social, psychological, or sociological underpinnings of these
decisions. Whether students are pursuing paths aligned with their talents and motivations may
remain unclear throughout their university experience and potentially beyond. Given the various
pressures associated with adulthood, such as family planning and the pursuit of stability, significant
shifts in career paths are less likely to occur during university and may instead happen afterward.
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Even with systems like the European Credit Transfer and Accumulation System (ECTS) facilitating
academic transfers, the labour market increasingly values a general degree over specific
qualifications. This flexibility necessitates a deeper understanding of students' evolving needs and
aspirations among HEls, which invest considerable resources in shaping stakeholder perceptions,
primarily targeting potential students and their support networks. The holistic perspective of
university applicants’ decisions, primarily focusing on self-assessment, serves as a foundation for
the next phase of research. This subsequent inquiry will involve detailed regional analyses that
systematically consider sociocultural, economic, institutional, and management dimensions, as well
as critical career guidance questions. This comprehensive methodology will enhance our ability to
characterize national specificities accurately.

Author Contributions

Conceptualization, A.M. and EL; methodology, A.M. and EL; software, A.M. and EL; validation,
A.M. and EL; formal analysis, A.M. and EL; investigation, A.M. and EL; resources, A.M. and EL; data
curation, A.M. and EL; writing—original draft preparation, A.M.; writing—review and editing, A.M.
and EL; visualization, A.M. and EL; supervision, EL; project administration, A.M.; funding acquisition,
A.M. and EL All authors have read and agreed to the published version of the manuscript.

Funding
This research received no external funding.

Data Availability Statement
Not Applicable.

Conflicts of Interest
The authors declare that they have no known competing financial interests or personal
relationships that could have appeared to influence the work reported in this paper.

Acknowledgment
This research was not supported by a grant.

References
[1] Ackerman, P. L., & Heggestad, E. D. (1997). Intelligence, personality, and interests: evidence for
overlapping traits. Psychological Bulletin, 121(2), 219.

https://psycnet.apa.org/doi/10.1037/0033-2909.121.2.219

[2] Al-Dajani, D. M., & Alsamydai, M. J. (2018). Factors affecting students attraction towards
Jordanian University. International Journal of Business Administration, 10(1), 49-60.
http://dx.doi.org/10.5430/ijba.v10n1p49

[3] Allport, G. W. (1927). Concepts of trait and personality. Psychological Bulletin, 24(5), 284.
https://psycnet.apa.org/doi/10.1037/h0073629

[4] Amanchukwu, R. N., Stanley, G. J., & Ololube, N. P. (2015). A review of leadership theories,
principles and styles and their relevance to educational management. Management, 5(1), 6-14.
https://doi.org/10.5923/j.mm.20150501.02

[5] Androniceanu, A., & Ristea, B. (2014). Decision making process in the decentralized educational
system. Procedia-Social and Behavioral Sciences, 149, 37-42.
https://doi.org/10.1016/j.sbspro.2014.08.175

613


https://psycnet.apa.org/doi/10.1037/0033-2909.121.2.219
http://dx.doi.org/10.5430/ijba.v10n1p49
https://psycnet.apa.org/doi/10.1037/h0073629
https://doi.org/10.5923/j.mm.20150501.02
https://doi.org/10.1016/j.sbspro.2014.08.175

Decision Making: Applications in Management and Engineering
Volume 7, Issue 1 (2024) 603-623

[6] Bandura, A. (1977). Self-efficacy: Toward a unifying theory of behavioral change. Psychological
Review, 84(8), 191-215. https://psycnet.apa.org/doi/10.1037/0033-295X.84.2.191

[7] Bernardi, F., & Valdés, M. T. (2021). Sticky educational expectations: A cross-country comparison.
Research in Social Stratification and Mobility, 75, 100624.
https://doi.org/10.1016/j.rssm.2021.100624

[8] Blanton, H., & Stapel, D. A. (2008). Unconscious and spontaneous and... Complex: The three
selves model of social comparison assimilation and contrast. Journal of personality and social
psychology, 94(6), 1018. https://psycnet.apa.org/doi/10.1037/0022-3514.94.6.1018

[9] Bong, M., & Clark, R. E. (1999). Comparison between self-concept and self-efficacy in academic

motivation research. Educational psychologist, 34(3), 139-153.
https://doi.org/10.1207/s15326985ep3403 1

[10] Bray, M. (1991). Centralization versus decentralization in educational administration:
Regional issues. Educational Policy, 5(4), 371-385.

https://doi.org/10.1177/0895904891005004003

[11] Brown, A. D., & Thornborrow, W. (1996). Do organizations get the followers they deserve?
Leadership & organization development journal, 17(1), 5-11.
https://doi.org/10.1108/01437739610105986

[12] Bulkley, K. (2005). Losing voice? Educational management organizations and charter schools’
educational programs. Education and Urban Society, 37(2), 204-234.
https://doi.org/10.1177/0013124504271984

[13] Bush, T. (2007). Educational leadership and management: theory, policy, and practice. South
African Journal of Education, 27(3), 391-406. https://wrap.warwick.ac.uk/426/

[14] Canaj, B., Bogaerts, Y., Verbruggen, M., & Partners, E. (2021). The role of organizational and
individual career management for sustainable careers. White paper for the EOS project CARST
“sustainable careers for project-based and dual-earner workers: A stakeholders perspective.
http://dx.doi.org/10.13140/RG.2.2.25648.89608

[15] Chemers, M. M., Hu, L.-t., & Garcia, B. F. (2001). Academic self-efficacy and first year college
student performance and adjustment. Journal of Educational psychology, 93(1), 55.
https://psycnet.apa.org/doi/10.1037/0022-0663.93.1.55

[16] Chevalier, A., Gibbons, S., Thorpe, A., Snell, M., & Hoskins, S. (2009). Students’ academic self-
perception. Economics of Education Review, 28(6), 716-727.
https://doi.org/10.1016/j.econedurev.2009.06.007

[17] Collins, A., Simsek, H., & Takir, A. (2022). Choosing a Higher Education destination: Marketing
of where, why and how? Journal of Marketing for Higher Education, 1-22.
https://doi.org/10.1080/08841241.2022.2048431

[18] Compagnucci, L., & Spigarelli, F. (2020). The Third Mission of the university: A systematic
literature review on potentials and constraints. Technological Forecasting and Social Change,
161, 120284, https://doi.org/10.1016/j.techfore.2020.120284

[19] Connor, H., Dewson, S., Tyers, C., Eccles, J., Regan, J., & Aston, J. (2001). The social gap in higher
education: not just a matter of cost. Industrial and Commercial Training, 33(5).
https://doi.org/10.1108/ict.2001.03733eab.001

[20] Corcoran, K., Crusius, J., & Mussweiler, T. (2011). Social comparison: Motives, standards, and
mechanisms. https://psycnet.apa.org/record/2011-20402-005

[21] Delaney, J. T., & Huselid, M. A. (1996). The impact of human resource management practices
on perceptions of organizational performance. Academy of Management Journal, 39(4), 949-
969. https://doi.org/10.5465/256718

620


https://psycnet.apa.org/doi/10.1037/0033-295X.84.2.191
https://doi.org/10.1016/j.rssm.2021.100624
https://psycnet.apa.org/doi/10.1037/0022-3514.94.6.1018
https://doi.org/10.1207/s15326985ep3403_1
https://doi.org/10.1177/0895904891005004003
https://doi.org/10.1108/01437739610105986
https://doi.org/10.1177/0013124504271984
https://wrap.warwick.ac.uk/426/
http://dx.doi.org/10.13140/RG.2.2.25648.89608
https://psycnet.apa.org/doi/10.1037/0022-0663.93.1.55
https://doi.org/10.1016/j.econedurev.2009.06.007
https://doi.org/10.1080/08841241.2022.2048431
https://doi.org/10.1016/j.techfore.2020.120284
https://doi.org/10.1108/ict.2001.03733eab.001
https://psycnet.apa.org/record/2011-20402-005
https://doi.org/10.5465/256718

Decision Making: Applications in Management and Engineering
Volume 7, Issue 1 (2024) 603-623

[22] Drewes, T., & Michael, C. (2006). How do students choose a university?: an analysis of
applications to universities in Ontario, Canada. Research in Higher Education, 47, 781-800.
https://doi.org/10.1007/s11162-006-9015-6

[23] Dunning, D., & Hayes, A. F. (1996). Evidence for egocentric comparison in social judgment.
Journal of personality and social psychology, 71(2), 213. https://psycnet.apa.org/buy/1996-
06400-002

[24] Echchabi, A., Al-Hajri, S., & Tanas, I. N. (2019). Factors influencing Omani students' selection of
higher education institutions: an emphasis on undergraduate and postgraduate students.
International Journal of Education Economics and Development, 10(4), 356-370.
https://doi.org/10.1504/1JEED.2019.102741

[25] Fenning, B. E., & May, L. N. (2013). “Where there is a will, there is an A”: Examining the roles of
self-efficacy and self-concept in college students’ current educational attainment and career
planning. Social Psychology of Education, 16, 635-650. https://doi.org/10.1007/s11218-013-
9228-4

[26] Festinger, L. (1954). A theory of social comparison processes. Human relations, 7(2), 117-140.
https://doi.org/10.1177/001872675400700202

[27] Gould, S. (1979). Characteristics of career planners in upwardly mobile occupations. Academy
of Management Journal, 22(3), 539-550. https://doi.org/10.5465/255743

[28] Green, A., & Green, A. (1997). Educational achievement in centralized and decentralized
systems. Springer. https://doi.org/10.1057/9780230371132 7

[29] Guay, F., Ratelle, C. F., Roy, A., & Litalien, D. (2010). Academic self-concept, autonomous
academic motivation, and academic achievement: Mediating and additive effects. Learning and
individual differences, 20(6), 644-653. https://doi.org/10.1016/j.lindif.2010.08.001

[30] Herrera, L., Al-Lal, M., & Mohamed, L. (2020). Academic achievement, self-concept, personality
and emotional intelligence in primary education. Analysis by gender and cultural group.
Frontiers in psychology, 10, 3075. https://doi.org/10.3389/fpsyg.2019.03075

[31] Hogg, M. A., & Cooper, J. (2007). The Sage handbook of social psychology (Concise student ed.).
Sage. https://cir.nii.ac.jp/crid/1130282272168760576

[32] Hordosy, R., & Szanyi, E. F. (2020). Moving through and moving away:(Higher) education
strategies of Hungarian students. Intersections. East European Journal of Society and Politics,
6(4). https://www.ceeol.com/search/article-detail?id=930267

[33] Kocher, M. G., Pogrebna, G., & Sutter, M. (2013). Other-regarding preferences and management
styles.  Journal of Economic  Behavior & Organization, 88, 109-132.
https://doi.org/10.1016/].jebo.2013.01.004

[34] Kornhaber, M. L. (2020). The theory of multiple intelligences.
https://psycnet.apa.org/doi/10.1017/9781108770422.028

[35] Kovacs, F., Mez6si, G., Sipos, G., & Mucsi, L. (2014). Evaluation of the educational catchment
area and decision-making support at the University of Szeged, Hungary. Tertiary Education and
Management, 20, 106-120. https://doi.org/10.1080/13583883.2014.890246

[36] Lounsbury, J. W., Hutchens, T., & Loveland, J. M. (2005). An investigation of big five personality
traits and career decidedness among early and middle adolescents. Journal of career
assessment, 13(1), 25-39. https://doi.org/10.1177/1069072704270272

[37] Lowe, H., & Cook, A. (2003). Mind the gap: are students prepared for higher education? Journal
of further and higher education, 27(1), 53-76. https://doi.org/10.1080/03098770305629

[38] McCrae, R. R., & Costa, P. T. (1987). Validation of the five-factor model of personality across
instruments and observers. Journal of personality and social psychology, 52(1), 81.
https://psycnet.apa.org/doi/10.1037/0022-3514.52.1.81

621


https://doi.org/10.1007/s11162-006-9015-6
https://psycnet.apa.org/buy/1996-06400-002
https://psycnet.apa.org/buy/1996-06400-002
https://doi.org/10.1504/IJEED.2019.102741
https://doi.org/10.1007/s11218-013-9228-4
https://doi.org/10.1007/s11218-013-9228-4
https://doi.org/10.1177/001872675400700202
https://doi.org/10.5465/255743
https://doi.org/10.1057/9780230371132_7
https://doi.org/10.1016/j.lindif.2010.08.001
https://doi.org/10.3389/fpsyg.2019.03075
https://cir.nii.ac.jp/crid/1130282272168760576
https://www.ceeol.com/search/article-detail?id=930267
https://doi.org/10.1016/j.jebo.2013.01.004
https://psycnet.apa.org/doi/10.1017/9781108770422.028
https://doi.org/10.1080/13583883.2014.890246
https://doi.org/10.1177/1069072704270272
https://doi.org/10.1080/03098770305629
https://psycnet.apa.org/doi/10.1037/0022-3514.52.1.81

Decision Making: Applications in Management and Engineering
Volume 7, Issue 1 (2024) 603-623

[39] McVarnock, A. M., & Closson, L. M. (2022). Motivations for social withdrawal and academic
adjustment in emerging adulthood. British Journal of Developmental Psychology, 40(2), 352-
367. https://doi.org/10.1111/bjdp.12411

[40] Norman, W.T. (1963). Toward an adequate taxonomy of personality attributes: Replicated factor
structure in peer nomination personality ratings. The journal of abnormal and social psychology,
66(6), 574. https://psycnet.apa.org/doi/10.1037/h0040291

[41] Orpen, C. (1994). The Effects of Organizational and Individual Career Management on Career
Success. International Journal of Manpower, 15(1), 27-37.
https://doi.org/10.1108/01437729410053617

[42] Palmer, A., Koenig-Lewis, N., & Asaad, Y. (2016). Brand identification in higher education: A
conditional process analysis. Journal of business research, 69(8), 3033-3040.
https://doi.org/10.1016/j.jbusres.2016.01.018

[43] Quinn, J. (2013). Drop-out and completion in higher education in Europe among students from
under-represented groups. An independent report authored for the European Commission.
https://www.voced.edu.au/content/ngv:60845

[44] Renee Barnett, B., & Bradley, L. (2007). The impact of organisational support for career
development on career satisfaction. Career development international, 12(7), 617-636.
https://doi.org/10.1108/13620430710834396

[45] Roccas, S., Sagiv, L., Schwartz, S. H., & Knafo, A. (2002). The big five personality factors and
personal values. Personality and social psychology bulletin, 28(6), 789-801.
https://doi.org/10.1177/0146167202289008

[46] Schroder, E., Schmitt-Rodermund, E., & Arnaud, N. (2011). Career choice intentions of
adolescents with a family business background. Family business review, 24(4), 305-321.
https://doi.org/10.1177/0894486511416977

[47] Schunk, D. H., & Pajares, F. (2010). Self-efficacy beliefs. International encyclopedia of education.
https://doi.org/10.1016/B978-0-08-044894-7.00620-5

[48] Sette, S., Pecora, G., Laghi, F., & Coplan, R. J. (2023). Motivations for Social Withdrawal, Mental
Health, and Well-Being in Emerging Adulthood: A Person-Oriented Approach. Behavioral
Sciences, 13(12), 977. https://doi.org/10.3390/bs13120977

[49] Shiller, R. J. (2017). Narrative economics. American economic review, 107(4), 967-1004.
https://doi.org/10.1257/aer.107.4.967

[50] Singh, M. K. M. (2016). Socio-Economic, Environmental and Personal Factors in the Choice of
Country and Higher Education Institution for Studying Abroad among International Students in
Malaysia. International Journal of Educational Management, 30(4), 505-519.
https://doi.org/10.1108/1JEM-11-2014-0158

[51] Sipos, N., Kurath, G., Banyai, E., & Jarjabka, A. (2023). Applicants' institution selection criteria in
the higher education: An empirical study in Hungarian higher education management.
Management in Education, 37(4), 178-189. https://doi.org/10.1177/08920206211030975

[52] Skinner, B. F. (1980). selections from Science and Human Behavior. In The Language and
Thought Series (pp. 37-47). Harvard University Press.
https://doi.org/10.4159/harvard.9780674594623.c5

[53] Snyder, H. (2019). Literature review as a research methodology: An overview and guidelines.
Journal of business research, 104, 333-339. https://doi.org/10.1016/].jbusres.2019.07.039

[54] Soares, J. M. A. C. (2021). Factors Influencing the Choice of Higher Education Institutions in
Angola. International Journal of Educational Administration and Policy Studies, 13(1), 23-39.
https://doi.org/10.5897/IJEAPS2020.0680

622


https://doi.org/10.1111/bjdp.12411
https://psycnet.apa.org/doi/10.1037/h0040291
https://doi.org/10.1108/01437729410053617
https://doi.org/10.1016/j.jbusres.2016.01.018
https://www.voced.edu.au/content/ngv:60845
https://doi.org/10.1108/13620430710834396
https://doi.org/10.1177/0146167202289008
https://doi.org/10.1177/0894486511416977
https://doi.org/10.1016/B978-0-08-044894-7.00620-5
https://doi.org/10.3390/bs13120977
https://doi.org/10.1257/aer.107.4.967
https://doi.org/10.1108/IJEM-11-2014-0158
https://doi.org/10.1177/08920206211030975
https://doi.org/10.4159/harvard.9780674594623.c5
https://doi.org/10.1016/j.jbusres.2019.07.039
https://doi.org/10.5897/IJEAPS2020.0680

Decision Making: Applications in Management and Engineering
Volume 7, Issue 1 (2024) 603-623

[55] Torres, A. D. G., & Hernandez, L. M. M. (2021). Correlation Between Student Retention Actions
and Brand Resonance in a Higher Education Institution. Journal of Higher Education Theory and
Practice, 21(13). https://articlearchives.co/index.php/JHETP/article/view/3200

[56] Turgut, S., & Neuhaus, A. E. (2020). The relationship between dispositional resistance to change
and individual career management: a matter of occupational self-efficacy and organizational
identification? Journal of Change Management, 20(2), 171-188.
https://doi.org/10.1080/14697017.2020.1720774

[57] Valdés, M. T. (2022). Unequal expectations? Testing decisional mechanisms for secondary
effects of social origin. Social Science Research, 105, 102688.
https://doi.org/10.1016/j.ssresearch.2021.102688

[58] Watson, J. B. (1913). Psychology as the behaviorist views it. Psychological Review, 20(2), 158.
https://psycnet.apa.org/doi/10.1037/h0074428

[59] Wilkins, S., & Huisman, J. (2015). Factors affecting university image formation among
prospective higher education students: The case of international branch campuses. Studies in
higher education, 40(7), 1256-1272. https://doi.org/10.1080/03075079.2014.881347

[60] Willis, J., & Giles, D. (1978). Behaviorism in the twentieth century: What we have here is a failure
to communicate. Behavior Therapy, 9(1), 15-27. https://doi.org/10.1016/S0005-
7894(78)80050-1

[61] Wills, T. A. (1981). Downward comparison principles in social psychology. Psychological Bulletin,
90(2), 245. https://psycnet.apa.org/doi/10.1037/0033-2909.90.2.245

[62] Wong, J. (2006). The effects of local interpretation of decentralization policy on school
autonomy in Guangdong province of China. In C. Bjork (Ed.), Educational decentralization.
education in the Asia-Pacific region: Issues, concerns and prospects (Vol. 8). Springer.
https://doi.org/10.1007/978-1-4020-4358-1 4

623


https://articlearchives.co/index.php/JHETP/article/view/3200
https://doi.org/10.1080/14697017.2020.1720774
https://doi.org/10.1016/j.ssresearch.2021.102688
https://psycnet.apa.org/doi/10.1037/h0074428
https://doi.org/10.1080/03075079.2014.881347
https://doi.org/10.1016/S0005-7894(78)80050-1
https://doi.org/10.1016/S0005-7894(78)80050-1
https://psycnet.apa.org/doi/10.1037/0033-2909.90.2.245
https://doi.org/10.1007/978-1-4020-4358-1_4

